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(54) Abstract Title 

Customized document production using intelligent templates 

(57) A method of producing a customized and/or personalized document for a user and/or a customer at a 
point-of need. The method includes: designing at least one intelligent template 12 for the customized 
document; enabling use of the at least one intelligent template including maintaining a database of intelligent 
templates; selecting and retrieving an intelligent template from the database; and customizing the intelligent 
template for the customized document. Variable or customer data (e.g. text, image, and/or calculation) may be 
merged with the intelligent template to create the document. The format of the intelligent template maybe 
automatically modified, e.g. modifying the page layout or font. Variable data may also be modified, e.g. 
modifying the size, resolution and/or orientation of an image. Variable data fields 13 in the template are also 
preferably automatically adjusted to accommodate variable and/or customer data. 
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CUSTOMIZED DOCUMENT PRODUCTION 
SYSTEM AND METHOD 

Cross-Reference to Related Applications 
This patent application is related to Non-Provisional U.S. Patent 
Application Serial No. XX/XXX,XXX, entitled "POINT-OF-NEED 
DOCUMENT PRODUCTION SYSTEM AND METHOD", having Attorney 
Docket No. 1001093 1- 1, filed on even date herewith, assigned to the assignee of 
the present invention, and incorporated herein by reference. 

The Field of the Invention 

The present invention relates generally to document production, and 
more particularly to production of a customized document 

Background of the Invention 

Typically, creation, production, and distribution of customized 
documents is often logistically complex, lengthy, expensive, and, in many 
instances, not feasible for small runs. As such, published documents such as 
marketing material or communications, for example, are created so as to appeal 
to large audiences of customers, produced in high volume runs for economies of 
scale, and widely distributed for ease of dissemination. Such approach, 
however, results in marketing material or communications which are often too 
general and/or untargeted for specific customers. For example, while only 
certain portions or sections of the marketing material or communication may be 
relevant to a customer, the customer must possess the entire document 
Unfortunately, a user of the marketing material or communication, such as a 
sales representative interacting with the customer, is unable to customize and/or 
personalize the marketing material or communication for the customer. 

According, a need exists for producing customized and/or personalized 
documents for a user and/or a customer at a point-of-need. 
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Summary of the Invention 

One aspect of the present invention provides a method of producing a 
customized document The method includes designing at least one intelligent 
template for the customized document, enabling use of the at least one intelligent 
5 template, including maintaining a database including the at least one intelligent 
template, retrieving an intelligent template for the customized document from 
the database including the at least one intelligent template, and customizing the 
intelligent template for the customized document, including modifying a format 
of the intelligent template for the customized document to create an intelligent 
10 document 

Brief Description of the Drawings 

Figure 1 is a block diagram illustrating one exemplary embodiment of a 
document production system according to the present invention. 
1 5 Figure 2 is a block diagram illustrating one exemplary embodiment of a 

portion of the document production system of Figure 1 . 

Figure 3 is a block diagram illustrating one exemplary embodiment of 
another portion of the document production system of Figure 1 . 

Figure 4 is a schematic illustration of one exemplary embodiment of an 
20 intelligent template and an intelligent document created from the intelligent 
template according to the present invention. 

Figure 5 is a flow diagram illustrating one exemplary embodiment of a 
method of producing a customized document according to the present invention. 

Figure 6 is a flow diagram illustrating one exemplary embodiment of 
25 _ enabling use of an intelligent template in the method of Figure 5. 

Figure 7 is a flow diagram illustrating one exemplary embodiment of a 
method of producing a document for a customer at a point-of-need. 

Figure 8 is a flow diagram illustrating another exemplary embodiment of 
a portion of the method of Figure 7. 
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Description of the Preferred Embodiments 

In the folio wing detailed description of the preferred embodiments, 
reference is made to the accompanying drawings which form a part hereof, and 
5 in which is shown by way of illustration specific embodiments in which the 
invention may be practiced. It is to be understood that other embodiments may 
be utilized and structural or logical changes may be made without departing 
from the scope of the present invention. The following detailed description, 
therefore, is not to be taken in a limiting sense, and die scope of the present 

1 0 invention is defined by the appended claims. 

A document production system according to the present invention is 
illustrated generally at 10 in Figure 1. Document production system 10 
facilitates design of one or more intelligent templates 12, creation of an 
intelligent document 14 based on one of the intelligent templates 12, and 

1 S production of a customized and/or personalized document 1 6 from intelligent 
document 14, as described in detail below. For clarity, intelligent template 12 
and intelligent document 14 are referred to, hereinafter, as i- template 12 and i- 
doc 14, respectively. 

In one exemplary embodiment, document production system 10 includes 

20 an intelligent template design module 20, an intelligent template enablement 
module 30, an intelligent document creation module 40, and a document 
production module SO. Intelligent template design module 20 facilitates design 
of i- template 12 and intelligent template enablement module 30 enables use of i- 
template 12. As such, intelligent document creation module 40 facilitates 

25 retrieval of i- template 12 from intelligent template enablement module 30 and 
creation of i-doc 14 based on i- template 12. Thus, document production module 
50 produces customized/personalized document 16 based on i-doc 14. For 
clarity, intelligent template design module 20, intelligent template enablement 
module 30, and intelligent document creation module 40 are referred to, 

30 hereinafter, as i- template design module 20, i- template enablement module 30, 
and i-document creation module 40, respectively. 
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In one exemplary embodiment, a designer 60 interacts with i-template 
design module 20 to design one or more i- templates 12. As such, i-templates 12 
are enabled so as to be available for use by, for example, a user 62 of document 
production system 10 to create i-doc 14 which, in turn, is used to create 
5 customized/personalized document 16, as described in detail below. To enable 
use of i-templates 12 by user 62, i-templates 12 are registered with i-template 
enablement module 30. As such, i-template enablement module 30 enables use 
of i-templates 12 by managing and maintaining i-templates 12 and forwarding i- 
templates 12 to i-document creation module 40, as described in detail below. 

10 Thus, i-template design module 20 facilitates design of one or more i-templates 
1 2 for customized/personalized document 16. 

In one exemplary embodiment, user 62 interacts with i-document 
creation module 40 to create i-doc 14 on behalf of and/or for a customer 64 
requesting or desiring customized/personalized document 16. It is, however, 

1 5 within the scope of the present invention for customer 64 to directly interact with 
i-document creation module 40 to create i-doc 14. 

Based on i-doc 14, document production module 50 produces 
customized/personalized document 16 for user 62 and/or customer 64. More 
specifically, document production module 50 produces a hard copy and/or an 

20 electronic copy of customized/personalized document 16, as described in detail 
below. 

In one exemplary embodiment, creation of i-doc 14 and production of 
customized/personalized document 16 are performed from and/or at a point- o£ 
need, as defined by dashed line 18. The point-of-need is defined, for example, 

25 as a location where customized/personalized document 16 is required. The 
point-of-need, therefore, includes, for example, a location of user 62 and/or a 
location of customer 64. As such, i-document creation module 40 and document 
production module 50 are located at die point-of-need. 

In one exemplary embodiment, i-template enablement module 30 and i- 

30 document creation module 40 communicate with each other via a 

communication network 70. Communication network 70, as used herein, is 
defined to include a local-area network (LAN) and/or a wide-area network 
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(WAN). Communication network 70, therefore, may include an intranet 
communication network, an Internet communication network, or a similar high- 
speed communication network including a wireless communication network. 

In one exemplary embodiment, i- template enablement module 30 and i- 
document creation module 40 including, for example, die point-ofneed are 
located remote from each other (i.e., at different locations). Thus, 
communications between h template enablement module 30 and ^document 
creation module 40 are conducted over communication network 70. It is, 
however, within the scope of the present invention for i- template enablement 
module 30 and i-document creation module 40 to be located at the same 
location. Thus, i-template enablement module 30 and i-document creation 
module 40 may communicate in other manners (e.g., a direct connection or 
communication link). 

Components of document production system 10, including i-template 
design module 20, i-template enablement module 30, i-document creation 
module 40, and/or document production module 50, can be implemented in 
hardware via a microprocessor, programmable logic device, or state machine, in 
firmware, or in software within a given device. In one exemplary embodiment, 
at least a portion of software programming for document production system 10 is 
written in JAVA programming language and each of the main components 
including, more specifically, i-template enablement module 30 and i-document 
creation module 40 communicate via communication network 70 using a 
communication bus protocol. For example, the present invention may or may 
not use a TCP/IP protocol suite for data transport Other programming 
languages and communication bus protocols suitable for use with the present 
invention will become apparent to those skilled in the art after reading the 
present application. 

As illustrated in Figure 2, designer 60 interacts with i-template design 
module 20 via a computer 61. Computer 61 may include, for example, an input 
device such as a keyboard and/or a mouse, and a display device such as a 
monitor, as is well known in the art In addition, computer 61 may be an 
appliance such as a personal digital assistant (PDA), cellular phone, etc. 



In one exemplary embodiment, computer 61 runs an operating system 
which can support one or more applications. The operating system is stored in 
memory and executes on a processor. The operating system is preferably a 
multi- tasking operating system which allows simultaneous execution of multiple 
5 applications, although aspects of the present invention maybe implemented 
using a single-tasking operating system. 

Designer 60 interacts with a user interface 21 of i- template design 
module 20 via computer 61 to create and/or design i- template 12 for 
customized/personalized document 16 and register i- template 12 with i-template 

10 enablement module 30. In one exemplary embodiment, i-template design 
module 20 includes an i-template design tool 22 and a conversion tool 23. I- 
template design tool 22 includes, for example, an i-template creation wizard 
which facilitates creation of i-template 12 by guiding designer 60 through the 
steps of designing i-template 12. 

15 I-template design tool 22 communicates with a raw template database 24 

which maintains a plurality of raw templates 25 for use by designer 60 during 
the creation of i-template 12. Examples of raw template database 24 include 
non- volatile memory (e.g., a hard disk drive or other persistent storage device) 
and may include volatile memory (e.g., random access memory (RAM)). 

20 Another example of raw template database 24 includes a relational database 
management server (RDBMS). 

With conversion tool 23, designer 60 can create i-template 12 for 
customized/personalized document 16 based on an existing document 26. More 
specifically, conversion tool 23 converts existing document 26 into i-template 

25 12. 

In one exemplary embodiment, i-template design module 20 also 
includes a proofing system 27 and an authorization system 28. With proofing 
system 27, designer 60 can review and proof i-template 12, including soft and/or 
hard proofing of i-template 12. At authorization system 28, i-template 12 is 
30 reviewed and approved or authorized for use by, for example, designer 60 and/or 
management of document production system 1 0. 
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After creation or design of i-template 12, i- template 12 is registered with 
(-template enablement module 30. As such, i-template enablement module 30 
enables use of i-template 12 by managing and maintaining i-template 12. I- 
template enablement module 30 enables electronic use or e-enables i-template 12 
5 for use by user 62 via i-document creation module 40, as described below. 

In one exemplary embodiment, to manage and maintain i-template 12, i- 
template enablement module 30 includes a file management system 32 and an i- 
template database 34. File management system 32 provides file management 
services for i-template 12, such as security and revision control, as well as access 

10 to i-template database 34. I-template database 34 maintains or stores a plurality 
of i- templates 12 as designed by i-template design module 20. Examples of i- 
template database 34 include nonvolatile memory (e.g., a hard disk drive or 
other persistent storage device) and may include volatile memory (e.g., random 
access memory (RAM)). Another example of i-template database 34 includes a 

1 5 relational database management server (RDBMS). 

As illustrated in Figure 3, user 62 interacts with ^document creation 
module 40 via a computer 63. Computer 63 may include, for example, an input 
device such as a keyboard and/or a mouse, and a display device such as a 
monitor, as is well known in the art In addition, computer 61 may be an 

20 appliance such as a personal digital assistant (PDA), cellular phone, etc. 

In one exemplary embodiment, computer 63 runs an operating system 
which can support one or more applications. The operating system is stored in 
memory and executes on a processor. The operating system is preferably a 
multi-tasking operating system which allows simultaneous execution of multiple 

25 applications, although aspects of the present invention may be implemented 
using a single-tasking operating system 

User 62 interacts with a user interface 41 of i-document creation module 
40 via computer 63 to create i-doc 14. In one exemplary embodiment, i- 
document creation module 40 includes a search engine 42 and a document 

30 customization/personalization tool 43. Through search engine 42, user 62 

submits a query 44 to i-template enablement module 30 for i-template 12. As 
such, file management system 32 of i-template enablement module 30 receives 
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and processes query 44. As such, user 62 searches i-template database 34 of i- 
template enablement module 30 for an appropriate i-template 12 for 
customized/personalized document 16. Thus, when user 62 identifies or selects 
i-template 12 for customized/personalized document 16, file management system 
32 manages transfer or downloading of i-template 1 2 to i-document creation 
module 40. Preferably, user 62 submits query 44 to i-template enablement 
module 30 and i-template enablement module 30 transfers or downloads i- 
template 12 to i-document creation module 40 via communication network 70. 

With document customization/personalization tool 43, user 62 
customizes and/or personalizes i-template 12 to create i-doc 14. In one 
exemplary embodiment, user 62 customizes and/or personalizes i-template 12 
based on customer data 65 of customer 64. User 62 collects customer data 65 
from customer 64 at, for example, the point-of-need. Collection of customer 
data 65 by user 62 includes submission of customer data 65 by customer 64 to 
user 62. Customer data 65 includes, for example, identification of customer 64, 
input of customer 64, a specification of customer 64, and/or a selection by 
customer 64. User 62 may also customize and/or personalize i-template 12 by 
selecting and/or excluding a specific portion or portions of i-template 12. 

In one exemplary embodiment, customer data 65 and other data for 
creating i-doc 14 form variable data 45 for i-doc 14. Variable data 45 includes, 
for example, text, an image, and/or a calculation for i-doc 14. As such, 
document customization/personalization tool 43 merges variable data 45, 
including customer data 65, with i-template 12 to create i-doc 14. 

Variable data 45, including customer data 65, is stored or maintained, for 
example, by a variable data database 46. Examples of variable data database 46 
include non- volatile memory (e.g., a hard disk drive or other persistent storage 
device) and may include volatile memory (e.g., random access memory (RAM)). 
Another example of variable data database 46 includes a relational database 
management server (RDBMS). 

In one exemplary embodiment, document customization/personalization 
tool 43 automatically modifies a format of i-template 12 for creation of i-doc 14. 
Document customization/personalization tool 43 modifies, for example, a page 
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layout of i- template 12 and/or a font of i- template 12. Document 
customization/personalization tool 43 modifies the page layout of i-template 12 
by modifying, for example, one or more margins of i* template 12, paragraph 
justification of i- template 12, hyphenation of i-template 12, and/or orientation of 
i-template 12. Document customization/personalization tool 43 modifies the 
font of i-template 12 by modifying, for example, a font size of i- template 12, a 
font style of i-template 12, a font type of i-template 12, and/or font properties of 
i-template 12. In addition, document customization/personalization tool 43 
modifies variable data 45 of i-doc 14. Document customization/personalization 
tool 43 modifies, for example, size, resolution, and/or orientation of an image for 
i-doc 14. 

In one exemplary embodiment, as illustrated in Figure 4, i-template 12 
includes one or more variable data fields 13. As such, i-doc 14 is customized 
and/or personalized by filling variable data fields 13 with variable data 45, such 
as customer data 65. More specifically, i- document creation module 40 merges 
variable data 45, including customer data 65, with i-template 12 to create i-doc 
14. Preferably, i- document creation module 40 automatically adjusts variable 
data fields 13 to accommodate variable data 45 and/or customer data 65. 

Returning to Figure 3, based on i-doc 14, document production module 
50 produces customized/personalized document 16. More specifically, 
document production module 50 produces a printed or hard copy of 
customized/personalized document 16 and/or an electronic copy of 
customized/personalized document 16. To produce a hard copy of 
customized/personalized document 16, document production module 50 includes 
a printing and finishing system 52. In one exemplary embodiment, printing and 
finishing system 52 provides, for example, various printing and/or finishing 
options for customized/personalized document 16 such as single-sided, double- 
sided, portrait, landscape, stapled, side-stitched, etc. 

In Figure 5, a flow diagram illustrating one exemplary embodiment of a 
method of producing customized/personalized document 16 according to the 
present invention is illustrated generally at 100. Reference is also made to 
Figures 1-4. 



At step 1 10, one or more i-templates 12 for customized/personalized 
document 16 are designed. In one exemplary embodiment, i- template 12 is 
designed, for example, by designer 60 via i- template design module 20. As 
such, i- template 12 is designed by using i- template design tool 22 or conversion 
5 tool 23 of i-template design module 20, as described above with reference to 
Figure 2. 

At step 120, t- template 12, as designed, for example, with i-template 
design module 20, is enabled for use. More specifically, i-template 12 is made 
available electronically or e-enabled by i-template enablement module 30, as 
10 described above with reference to Figure 2. 

At step 130, i-template 12 for customized/personalized document 16 is 
retrieved from i-template enablement module 30. More specifically, user 62 
searches and selects i-template 12 from i-template database 34 by using search 
engine 42 of ^document creation module 40, as described above with reference 
15 to Figure 3. 

At step 140, i-template 12 is customized and/or personalized to create i- 
doc 14. In one exemplary embodiment, i-template 12 is customized by 
modifying a format of i-template 42 such as a page layout and/or a font of i- 
template 12. I-template 12 is modified, for example, by i-document creation 
20 module 40, as described above with reference to Figure 3. 

At step ISO, i-template 12 is further customized and/or personalized by 
merging variable data 45 such as text, an image, and/or a calculation with i- 
template 12 to create i-doc 14. In one exemplary embodiment, i-template 12 is 
modified to accommodate variable data 45. As such, modifying the format of i- 
25 template 12 includes, for example, modifying a size, resolution, and/or 
orientation of the image merged with i-template 12 to create i-doc 14. 

At step 160, a hard copy and/or an electronic copy of 
customized/personalized document 16 is produced based on i-doc 14. A hard 
copy of customized/personalized document 16 is produced, for example, by 
30 printing and finishing system 52 of document production module 50. 

In one exemplary embodiment, as illustrated in Figure 6, enabling use of 
i-template 12 in step 120 includes registering of i-template 12, as indicated in 
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step 122, and maintaining a database including i-template 12, as indicated in step 
124. I-template 12 is enabled and maintained by file management system 32 and 
i-template database 34 of i-template enablement module 30, as described above. 
In one exemplary embodiment, steps 1 10-160, including steps 122-124, 
5 of method 1 00 are performed via computer-executable instructions of a 
computer-readable medium. Computer-readable medium, as used herein, is 
defined to include any kind of computer memory such as a floppy disk, 
conventional hard disk, CD-ROM, Flash ROM, non- volatile ROM, RAM, etc. 
In Figure 7, a flow diagram illustrating one exemplary embodiment of a 

1 0 method of producing customized/personalized document 16 for customer 64 at 
the point-of-need according to the present invention is illustrated generally at 
200. Reference is also made to Figures 1-4. As described above, production of 
customized/personalized document 16 for customer 64 may be initiated by user 
62 on behalf of customer 64 as well as directly by customer 64. 

IS At step 210, i-template 12 for customized/personalized document 16 is 

selected from the point-of-need I-template 12 is selected, for example, by 
submitting query 44 to i-template enablement module 30 and searching i- 
template database 34. As such, i-template 12 is selected and downloaded from i- 
template enablement module 30, as described above with reference to Figure 3. 

20 At step 220, customer data 65 of customer 64 is merged with i-template 

12 to create i-doc 14. Customer data 65 is merged with i-template 12 by, for 
example, document customization/personalization tool 43 of i-document creation 
module 40. In one exemplary embodiment, customer data 65 is merged with i- 
template 12 by filling variable data fields 13 of i-template 12, as described above 

25 and illustrated, for example, in Figure 4. 

At step 230, customized/personalized document 16 for customer 64 is 
produced at the point-of-need based on i-doc 14. More specifically, a hard copy 
and/or an electronic copy of customized/personalized document 16 is produced 
by document production module 50, as described above with reference to Figure 

30 3. 

In one exemplary embodiment, as illustrated in Figure 8, producing 
customized/personalized document 16 for customer 64 in method 200 includes 
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collecting customer data 65 from customer 64 at the point-o£need, as indicated 
in step 215. As such, customer data 65 collected at the point-of-need is merged 
with i- template 12 in step 220 to create i-doc 14. In one exemplary embodiment, 
customer data 65, as a form of variable data 45, is stored in variable data 
database 46. 

In one exemplary embodiment, steps 210-230, including step 215, of 
method 200 are performed via computer-executable instructions of a computer- 
readable medium. Computer-readable medium, as used herein, is defined to 
include any kind of computer memory such as a floppy disk, conventional hard 
disk, CD-ROM, Flash ROM, non-volatile ROM, RAM, etc. 

In one illustrative embodiment, document production system 10 is used 
by user 62 to create customized and/or personalized marketing material or 
communication for customer 64. As such, user 62 includes, for example, a sales 
representative interacting with customer 64. Thus, the sales representative 
selects ^template 12, as designed, for example, by designer 60 associated with 
the sales representative, and customizes and/or personalizes i- template 12 to 
create customized/personalized document 16 for customer 64. 

The sales representative customizes and/or personalizes i- template 12 by 
collecting and merging customer data 65 of customer 64 and/or other variable 
data 45 with i- template 12 via document customization/personalization tool 43. 
As such, i-doc 14 is created by i- document creation module 40 with interaction 
by the sales representative. Thus, customized/personalized document 16 is 
produced for customer 64 at the point-of-need based on i-doc 14. 

Although specific embodiments have been illustrated and described 
herein for purposes of description of die preferred embodiment, it will be 
appreciated by those of ordinary skill in the art that a wide variety of alternate 
and/or equivalent implementations may be substituted for the specific 
embodiments shown and described without departing from the scope of the 
present invention. Those with skill in the chemical, mechanical, electro- 
mechanical, electrical, and computer aits will readily appreciate that die present 
invention may be implemented in a very wide variety of embodiments. This 
application is intended to cover any adaptations or variations of the preferred 
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embodiments discussed herein. Therefore, it is manifestly intended that this 
invention be limited only by the claims and the equivalents thereof 
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WHAT IS CLAIMED IS: 



I . A method of producing a customized document ( 1 6), the method 
comprising: 

designing at least one intelligent template (12) for the customized 
document; 

enabling use of the at least one intelligent template, including 
maintaining a database (34) including the at least one intelligent template; 

retrieving an intelligent template (12) for the customized document from 
the database including the at least one intelligent template; and 

customizing the intelligent template for the customized document, 
including modifying a format of the intelligent template for the customized 
document to create an intelligent document (14). 

2. The method of claim 1, wherein designing the at least one intelligent 
template for the customized document includes selecting the at leaSt one 
intelligent template from a plurality of intelligent templates (25). 

3. The method of claim 1, wherein designing the at least one intelligent 
template for the customized document includes converting an existing document 
(26) into the at least one intelligent template. 

4. The method of claim 1 , wherein modifying the format of the intelligent 
template includes modifying at least one of a page layout and a font of the 
intelligent template. 

5. The method of claim 1, further comprising: 

merging at least one of text, an image, and a calculation with the 
intelligent template to create the intelligent document. 

6. The method of claim 5, wherein merging with the intelligent template 
includes merging text with the intelligent template, and wherein modifying the 
format of the intelligent template includes modifying at least one of a page 
layout and a font of the intelligent template. 
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7. The method of claim 5, wherein merging with the intelligent template 
includes merging the image with the intelligent template, and wherein modifying 
the format of the intelligent template includes modifying at least one of size, 
resolution, and orientation of the image. 

8. The method of claim 1, wherein modifying the format of the intelligent 
template includes at least one of selecting and excluding at least one portion of 
the intelligent template to create the intelligent document 

9. A system (10) for producing a customized document (16), the system 
comprising: 

an intelligent template design module (20), wherein the intelligent 
template design module facilitates design of at least one intelligent template (12) 
for the customized document; 

an intelligent template enablement module (30) associated with the 
intelligent template design module, wherein the intelligent template enablement 
module enables use of the at least one intelligent template and maintains a 
database (34) including the at least one intelligent template; and 

an intelligent document creation module (40) associated with the 
intelligent template enablement module, wherein the intelligent document 
creation module facilitates retrieval of an intelligent template (12) for the 
customized document from the database including the at least one intelligent 
template and customization of the intelligent template for the customized 
document to create an intelligent document (14), including modification of a 
format of the intelligent template for the customized document 

1 0. The system of claim 9, wherein the intelligent template design module 
includes a database (24) including a plurality of intelligent templates (25), and 
wherein the intelligent template design module includes an intelligent template 
design tool (22) adapted to facilitate creation of the at least one intelligent 
template from the plurality of intelligent templates. 
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1 1 . The system of claim 9, wherein the intelligent template design module 
includes a conversion tool (23) adapted to convert an existing document (26) 
into the at least one intelligent template. 

12. The system of claim 9, wherein modification of the format of the 
intelligent template includes modification of at least one of a page layout and a 
font of the intelligent template. 

13. The system of claim 9, wherein the intelligent document creation module 
is adapted to merge at least one of text, an image, and a calculation with the 
intelligent template to create the intelligent document 

14. The system of claim 13, wherein the intelligent document creation 
module is adapted to merge text with the intelligent template and modify at least 
one of a page layout and a font of the intelligent template. 

15. The system of claim 13, wherein the intelligent document creation 
module is adapted to merge the image with the intelligent template and modify at 
least one of size, resolution, and orientation of the image. 

1 6. The system of claim 9, wherein modification of the format of the 
intelligent template includes at least one of selection and exclusion of at least 
one portion of the intelligent template to create the intelligent document 
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